
HighestQualityCare

You have a r ight to 
respectful ,  safe ,  qual ity healthcare 

Know What It  Looks Like

Safe & Respectful Care

To ensure you feel  your
needs are met and

 you receive care that
al igns with your
 cultural  bel iefs

To be connected to and
provided with the sk i l l s ,
support ,  and resources

to care for  yourself  
and your fami ly

To recognize your pr ior
exper iences may affect

how you feel  dur ing
 your care

To provide good
communicat ion to you
and across your care

team to better  your care

To support  you
 in your decis ions

To be informed and
conf ident to make the
best decis ions for  you

and your fami ly

To receive the highest
level  of  qual i ty  care,
ensur ing your safety

To be cared for  with
respect ,  compassion,

and hope

To be l is tened to 
and be heard

Get Support From Your Winnebago County Health Department
Email:  contactus@publichealth.wincoil .gov
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